WOMEN’S DROP-IN

About Fred Victor
Fred Victor is committed to ending homelessness in Toronto – supporting over 2000 people every
day through housing, programs and services. As one of the leading homelessness charities in Toronto,
we have extensive experience providing and managing affordable housing, transitional housing, and
emergency shelters – as well as offering other support services and referrals for people experiencing
homelessness.
Our mission is to improve the health, income and housing stability of people experiencing
poverty and/or homelessness.

Women’s Drop-in Program
The Women’s 24-hour Drop-in Program provides a safe and welcoming space for vulnerable women in
the area, with on-site access to vital health and community services. The program is currently located in
the Adelaide Resource Centre for Women at 67 Adelaide Street East.
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•

In 2014, the Women’s 24-hour Dropin program was started as a result of a
direction from City Council

•

The program was a response to the need for
safe overnight spaces for women at risk of
gender-based violence

•

Last year, 18 women from the program found
housing; and 80 individuals accessed the
program to maintain housing/prevent eviction

•

30% of clients are currently housed (these
individuals receive support to prevent
eviction, reduce social isolation, and address
food insecurity)

•

Service partners include: Street Haven at
the Crossroads; University Health Network;
CAMH; Regent Park Community Health
Centre

Staffing
•

Minimum of 3 staff available 24/7

•

All staff are trained on First Aid and CPR as well as administration of Naloxone

•

Staff are experienced with providing services for women with mental issues. They are also sent for
training at the Toronto Hostel Training Centre around mental health

•

Staff have been trained with de-escalation and conflict resolution as well as crisis prevention,
intervention and management

•

Case Managers meet on a weekly basis to review priority cases and implement a formal plan to
support clients with mental health and addiction issues and/or clients who are in crisis

•

Case Managers access clinical supervision provided by a psychiatrist once a month

•

Clients are connected to Shared Care (CAMH), Women’s Own – withdrawal management
services, and to Street Health Nursing Clinics. All services are delivered on-site. These service
providers will assess and refer clients to the appropriate services if needed

•

Case Managers meet with Shared Care staff (A doctor, a mental health nurse, and an outreach
worker) to create a case plan to support all vulnerable clients

•

Case Managers support clients in finding permanent housing, and also provide follow-up support
to housed clients who are at risk of losing their housing. Some referrals are made to transitional
housing within Fred Victor and the broader sector

On-site Services
•

One-on-one informal and crisis counselling

•

Foot care clinic facilitated by Regent Park
Community Health Centre

•

Enhanced case management

•

Housing and follow up support

•

Weekly seniors’ group

•

Legal Clinic (once a month)

•

Weekly journaling group

•

Street Haven literacy and pre-employment
programs (ongoing)

•

Access to laundry machines

•

Access to accessible shower

•

Access to a computer lab including
telephone, fax, photocopier provided by
Street Haven

•

Access to food (hot breakfast and two
snacks), clothing, personal hygiene supplies,
harm reduction kits including Naloxone

•

Street Health (1 clinic per week)

•

•

Shared Care – CAMH (Monday to Friday)

•

Social and recreational programming (yoga,
bingo, meditation, embroidery, etc.)

Ongoing workshops according to client
need (workshops on diabetes, sexual health,
OW/ODSP, etc.)

•

•

Weekly art group facilitated by Regent Park
Community Health Centre

Referrals to ID clinics, settlement programs,
employment workshops, dental care

•

Cultural celebrations (Chinese New Year,
National Indigenous People’s Day, Pride)
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Community Engagement
Fred Victor is working with the City of Toronto and will be involved in the community consultation process
for the re-location of this program. We aim to collaborate with community stakeholders to ensure the
success of the program and to promote a healthy and positive environment for all residents.
We welcome the community to be involved in contributing to the successful delivery of services to
vulnerable clients and look forward to exploring these opportunities. Such opportunities might involve
volunteering, programming, fundraising, special events/celebrations, etc.

Contact
For more information about the program:
Sylvia Braithwaite
Director of Shelters, Women’s 24-hour Drop-In, and Respite Services
sbraithwaite@fredvictor.org
Phone: 416-482-4103 Ext. 313

Homeless Help
If you or someone you know needs street outreach, please call 311.
You can also call Central Intake directly at 416-338-4766 or 1-877-338-3398.
In case of emergency, call 911.
If you or someone you know is in crisis and need someone to talk to, call the Toronto Distress Centre
416-408-HELP (4357).
If you are looking for services not found here, call 211.

36 Lombard Street, Suite 300, Toronto, Ontario M5C 2X3
tel 416-364-8228

fax 416-364-4728

www.fredvictor.org

